(*li . -® A© iynQ* <T . U jJjj •£*) o-iU! ^ lilLu,, J J 



IiaaJI .lifr JUui l-iLj 

*• * •* * •*>/ 



(j^akLa 

4iifl AUjkJa} (s+JLl* ^mpIII Jljj±yi yle lJjkjJ! luiljjJI <Jj#J 
JLU jlS U) La Jj± aJj .iill) J (jJlill y+JL^oJ ('fuJul! Jjljj*5LU jjLel* JjJaU 
4_JbJI 4j si jP jmaI! tbl jjtLLa J I t t*V lib £j* ^ ( foil'll 

tbjj*l .jbuJI jlba t£ jHI J (j-aJxJ! JAjaSI tOjjiJ! tbljlui JJP tAjpLu^yi AJLaJI 
J AijJ I LjLaJA j3jj (fill ibUbxJI £ J^a j*a tbjjHI tbUbP (j*** ^ iuiljjJ) 
^ -v ff« /. j^ t f 4 miI jJU 4jJljJJI AjjxJ! l " < la-uj . 0 jJtUl! MJsSIam jjilxlJ ^JuJIj 
j* fA jbm pi 'Ll** t V ~ ? • U# jfiiJI tbbljkJal 

(Jl J±yi (JmLj£* fUAuaj fj .4*uil jjJ) ibbllala ffcJl j&y g-fl*-a (V &) 

tbUjb* 4 juJ 4# Je 4 P jj* o jbP i i £ya ZaJl+M 4 jjj**a (jmLUI jjZbj cr u i HJI 
gJLu i'nusijf .^lLu j*yi l&LaJj ^Laul If La v' ( ^uiliJI jjljb* Vb 4 jPj 3 

uL( jhJa / ^ t fit a fjjJ [pjj*Z Jjljj*VI jjLuo* j*£! j* "(jJUAJVf -iLf^yi " j) &*Jf 
Abj^yJb fi Lx ^jlJLuJI (J^JLoA j I jt** %Vf, 1 jJJ £L J& 

AxjS jJ! 4 -uj^Jb JjfiLa, JAl "4 ItjjM j J-anJI lJjjJs" Lai . fi^La JJIj ojUVI " 4 -lL c 4 jjLJI 
:4JUJ! <J! jP ibl jjilaJ! lJXLxLj gJbcaU ^mLJI (JIjjaVI l alKj (SjjaYIj 
ibbjluta ' y oj* (jS <^*t*!l to jxU! tbl jiut JJP t 4 jpbu±yi 4 JLaJI 

.JSLmJ! jib* t£jjJ) jya JS ubtub ^udSS Jljb^yi 



— Ajc^LaI^VI flil — jc-LulaII JUxul 
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«UaaJtJu& liui 4-ujj 



AiUl ji cr u t ii]| Jljl^Vi 



(jlull ^ -a JU - al c r mii] | jjl jli.^1 ^ jlwij 

OH 4£>l*J! jLuJ 4 j 

Jjl ji^/b 4_i3l jt jajaII tliljAiloll 

• \ g ' C. 4j^±uiail (JaI ^J*il villas J 

A iLut A 

cllL^Lu^l £a (J-ojtll (J*J 

kj^°4 4 ^-^ L) 6 ^ 4a.iLa ^3 ^b ^a^aL^ll 
^ ^jAaUil ^.ll Jalx^Vl jC-bbc JjLkj jjl 
O 6 oLa <AiJajtaj Loj iJLa^all ILa 

^ya 4 1C. Q \ La 4 lLl3 l n nl m i 4 . ■v : ~~ il tl Li's ^ 

JS j ) '»j L. n^w jjc. 1 4. .. t Sf I 

^j-o l no l b Ua-aj 'H-»Ti 4 .^.1 4_1|_^ ,» 

4 *■ t 'J 4 al i*v a 4 ijLail j 1 4 .a s i - n. t l 

45-9 J ‘A^j^I_ja11 { j A 4 in< i 4-bl i-yu Ijlajl j 

L .bu^bl 4 joi1jL11 *La bje-bk La c. jOa 

^Ll! ^nisil l JJ^I ^jluutj 4aALo ^JC. 

.^S\\ 3 t 5kifl ^Loc Aj ^JLjuU 

( 3^ ^ t— Aj) 9 a 

(j-ajL-aiw Jlclj Ja ji^ial j 

JaLiill (Jj2 ^y> j! 4 ^jjjibll jl 

bbl£ ,jaJI jl t *j£ jaJ 4 ^&£Jj jS| jl! 

4 — ^ * * ***4 4 £■ Hill (_£ JXkM ^ _— >-i i 4 4 i b ^ 4* 1 

lillLSj i^^Jaalll 4 jj_aal jail j ^j 4 j*jll 
4iia_Loll 4 jnij»..ajl 4 — aj^ jlb l 

^-*Ja3 ; ->g br . ^ jja^I tbljV sj-aiiuuill 

«.liiv<a'il ^cil ^"'-v^' (Jclilll (j^aij jjc. 



4 j ^ i ~\ j 4 4 _uLujj! a^ALIa L* 

4Sjjj 4 4_x^^l^jjuu3 ^4 ^ 1 > 4 

Loa 44_Luiijll^ 4 uiia 11 4 ~v i ^1 1 i 4 1 1 

jjjLLj (jijlxLll jLaU^l ^ic >. l-v jj 

j^jic JaJIj 4 1 g *~' g ^v l j^l 4 w.iS'l l oftliSll 

.4jjLpJ| 4iloAl (jii-J Uu 
*— O J^ 1 i_L«t!l (_Wj 

■iljJ ^ill 6 j!jb-a ^gi ^3^1 

4 (J L^ . aI I (jAoLtll ^^1 Jal±^.y| ^c-Luta 

L>° 4jjlilLla (J^o k j^-all a4A AoJa^ Lai 
L>« 4£. yila 4 Ill'll 4 _ u.,1 jj La j , ^-.4 ] | 
OH~ (J-aLkjiSfl 

Aj^ajui — 4 jlar. — 4 il'iA. ^ djlilc-l 

4* H*^ 4oAl»la 4l)lalcl jl — 4 i^j . —i — 

1 1 t ^llin 4 t ^U 4il^ (_]S 

^ I 44 a^^Lc. 4 4 ,, n j^ill 3 4-a.w U 4^a 1 j.^1 ~4 
Oi^-Hj ijjaLj-all ciVj* Cljlj^a 
4— )Lj1 _^iaju<al j4aJljt-a j»» 1 j ^LlXS^La 

JjjliiulaJl a jljU-a ^3 4J«illj J ^Jail l 

Ljg 4j^aliJl (JllL^Lil^Vl Oj'^ 

^a ^.a^ill 4 »j\L> 1 l^laj l L> j 4 . ^tU 

(_>u£c. tJ ic. lilljj cM.sI'i-n.aII dilslc-VI 
aA W a 4_iij /jliu all 4 1 s-i A. II 4_u^j!lll ^1» a 

.4iU^l 6- 

O 6 «■ JJ-aa 

44ALa (jC- 4.,La < sll 4^1 jJ| a^_l 
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i . _« A® <j*a tja tX » >1 ‘ 1 • £-*) t>“®^ ^ <3 CjUjIjJ 



l A a\"'A. J l tlib^aail £x (J^iUallj A_n$31 

Jjxll ‘ »■»■>» j JaLa^C A JJ » s-*' ^>X V 1 

3) <Jjla. jxLH jluuj (jiuia-ij 

.(Wilson, Lewis, 2000) .Aa._3 3 j ' 
^‘.1 1 (jl jWyi (jl J] dliljjl' 33 J 
jAx-*i (3ilcVl 3 c. 3 <JlxlIa.lj t. tl“Aj 
(jx 351 tiiV j ^ aj “ i " * ■ j* » > <*» 

AjxM 3 3jlix j' Jpa-VI 

(Cecil, Christopher, 133* 

I3_>a. jjjalstxll jxl»xj t William, 2002) 
^xi*xj <jjiix 31 3 3^ ^$3 

(Cecil, Christopher, 33' i/aa*jx 
William, 2002) (L„ Gargiulo, R. M 
djLi j» _^xlxx j Wisniewski, 1997) 

qa u » j~-.ii 3 ' 3^*3 ^ jj*^ 3 si 

(Russ, S., ^Jk-aU 0 jlxY' Ai) e^-^3 0 
.Chiang, B, rylance, 2001) 

djliDlc (jx j»JSJ lx Aulaa. 3 J 

(3 4xulj^ll o^A <l£2lx 3 s ,3 a! 

:A_uVl UjV jLxjil 

■ "»*'ll 31 jaa.'V 1 jjLxix lx — 1 
dAjl3 aj, -‘ a ^ ^ •y 11 jlx ;_5^1 Ic_j3 ^y£^£\ 

? 4*111 j 31^1 

3IJL>.V1 iS jlmx 1 . lllkj 3 — 7 

4_a3|^c J* 1 -!- 1 ]' djl ^rix-ail <_a>lla.lj ^ mVil l 
diljjxu Oac t4_iclxlaYI 4llall t£" 3^') AjIUI 

?|3 aJt H /jl^ -0 ‘ ^gxl», 11 3^3^' t&_3^d' 



j i 333 j i-^j ‘3^3 ^'j 

liliAlj iLxxuj -3 Lxl] Ajlaj jl A_lajl j .iyaj 

d>ljla] aj*L l3' 3j^' j3 j_3 o*" 

tlLylaJijj dllsl/lxl (3 s Ajailxll 3' ,3^' 
(War den Ja, Mayers -yr^' 

• P, Kathard H, 2005) 
33 . 3 ^ 3 °l*-^ ^xi*ll <JLll 31 II Caxjj 

3 J 3' 3^' 3 

^lajxil j ^jXjalsV' 3*^' ij3“ 

i4alikx]l Ailc.'^/l 1 " yl *'5 £X 3x1*31 L—bjAjxll 

i ' > l ^j.vill ^_g jujjx (3=ili3il 3 } ^ ' 'J ^ 

^ jl xx ^lijjl ^3 “9 hJjaIjII j 

(Cooley .4 j jjjj 3' 3^^' 

• &Yovanoff, 1996) 
Job ^dUxll ^3^=3' 3 jj-dl" j 

3=00 aic di^aj 3 HI j Turnover 
^y>\\ i ^‘s. 1 1 i T 3 ^^ u J> 13 x11 

jjj 5 l*xll ^x 3 d ““'ll Axxllxll A J 11 1 S 'l l 

A X Jn»l jl^xJjoiL A ^ C . .*t ' Ixx ^ 1 ^ ■ J 

(3 1 .'!' A-lxJ lg»x ASl^-'^l 

(jx 3 jSj U 3 Slj Ax3 <■ _ uu'il (jc. 0 ^>x (JS 
(A. J. Shaddockl, M. Hilll .gll*xll l 3 
.and C.A.H 1998) 

3^3 3 c ^axaj 4xxaax JjxYl a-^A 

4igxx 33111 3° ^ ^3-^ 3 ^*^' 

. .|Q <U 313 ^-^d A 1 >I JC. JiSl a1*^J Ixx 

t“ 3 jh*''l l 4^)jLxX 3 c 3x Jiijj 



. eAV - 



AiAaJlAjC ±um <— ujJ 



Aillt liLljLi) jjl j^uiijJ! (j! jjaiVI 



j%J jj e-lii ajjjd AjJjaII aAA 4_ijj 
(jl J^\ i_$ j\kkua (_paiaj 4j4Ljijjj 4 j n j.Vi 
La-a t^^lSJIj (jJaill ^ ^ II » ^ i.iQxI I 
^jAg-i Jilila.VI ^gic. ^Acluu 

. 4_laC.Lja]l l ti\ j^J| 

^UjaV! jl :Ajc.L«jaVI Aj^aVI - T 

4jdsl l~~ \\ » ^1-s. ^11 4 j]jj ^aII AiljLoll 

4lAcl Aja,j t—tU->Ti Ig Ijiill e-ilclj 4jjlcVI 
j-aj i^diUlj ^^isJLoa j^ aAjI jLa 

JJ^' j|j L$ V?- 

dll jAS £S j ^ 4jJ]|j jLi ill j-n. II « z' <i 
Alld ( ->g » ■ >!' Ljilj Lilac- (jjaljtAll 
j_ps_j^_lll A ^ jx lAa. 4 ^ 4_icLadl 

,^ 5 -lc. jiaiVl j«a AiA*JI aAcl m-nj ^-ala. all 1 

• l $ '1 i; S? ^ » »a il l jjljlll a^l ».1 miI j i iadll 

^.uijj <_jj AjaAV! ~ t 

(_U^al jllI dll' j j-id l jjAll j ^rlilc dLaAa. 
dLAiJI dll ji^na! 4jll da-i 1. 1 lU-iij 
jIacI ^lijjl i. i^l jj a jj - *■* < 4 '■n. N » II 
t—il ><~nA >Ti ill k * '» ■*“' j jjaUdl _! ' a U Sf 1 
dial ^aII j-a^l .4oadi«JI (Ja-lAnll ^ jjl j 

jSljdlj 4-j.ata jll dl^-aJI a 1 in I J 1a il l 
^aJl*-al 4 j..i1 ill 4.a— o'li ^LalkliU 4jajLi]| 
( >$ *‘ i i (_ja 1I dliaaJI (JJiij t^jldllj jLi'l 
Ia^J Lai t ^- m iil l jl Jja-Vli ^ ».|1 mat 

L5 jd gj iS J& Aj^aI j* 

.4il£ 4jlc^/l dlls £-a ^ LmJ 



jl jla-Vll Jail jj ^^1 jaljuJI La — Y 
(^ixlll dllljiadal ^ dil l 

?<d£llj 

‘Luil jdll Aa^aI 

^ t C 

4 _laAI c- jjJh ^3 AjoiI^^II A-iaA| JLajj 

^A^jluixJI CLiIjjJuiaII 

LaJ 3 

Jlajjj :4jjla ijSjjjtll AaaAV' - l 

i-- i *» i l nj Laij ^ >nl ill (jljla-VI jjLiLa e-lii 
a-ljj jl La£ 4_u»J|j 4 -ujIjaII dl jj*_lo 
4 -LidJ l (^^>u ij\ 4jLjj jx SAjAsl jjijjILo 
( julial 4_i 

.(^-uiaill (jl jla.l>U 4Alldall dlij£-all 

jLd j ~ 4 j-v jlj<j- -ft AaaAVI — T 
e , - >H» - n t^Al ^j-ii’lll jl jia-V I y - - ^ 

ajAUall Axul jAl lildal j»lil-Sll j jU\l l 
l3' ^>^^1 a julial 4^ u>i<i 1I dl jjJdall AiAalj 
^ - d'll l (jl jla-Vls i4lill oAA Aic ^ ..iQil l 

t^Jl*dl 4 j jl*dl ^jjll (_gd jj jj 

(jaC 4jtiila 4dAaj3 (j 111 (JllgJI C jmII 
C^LII j — ^l£]|j jJall l (^-aLln-a 
i— ll jl g ni l jjjitlj t4 jl‘<i» II dljAall 4-ldll 
4 jlt^il j-lll ja^jlil£-al 4 iS jim ll 

^dal Vill JjAlUl ajlcL (il-iallj t4jjilllj 

— jLaC V I 4ilSl j 4slc V I dllS i ali-v A 
U jj-al 4lall aAA ( jlc a , d A 4 j^aI ^idl 
La£ .ASlcVI jJ^d ^ jjLaLtll (^L jc 



- o AA . 



(1 i « _® A® IJA t t * ) \ JjljJ ( \ * 0x) (JxSjll (sifr Ajjjfr 



(Jx Ja^jiuJall j (jAJ JaiiJIj 

lAA ^^3 J)j_jiaAx]' 1 g mxlj (^-dl _jj-a^/l 
(jUaij^li ilx$iu li j^)3 tdliA (jl A^ J'lmll 
e^ill cld/lfLolxll li (_^<a_ | >*JJ (_£A 11 

lilj iJaatjJailj j*. jul) Jjxjll O'® AL_jia 
jx j»j£Ul ^CA]| Bjjill aAA JDLi. (3^ 
(Ja. V j Jajjiix Ajlj jjt-.jljj.x 3 tJyjjiixll 
Ci Wj IjAj i£xxa_^Jl 1.AA (jx (jail's ‘‘'W A^alxl 

(Gold & Roth, 2004 , jl 

•P 61 ) 



<LudjiU (jjloj}\ jUa^ij ^jAUla^ . 

1 JJbuU ^llaji ■*■»■" t; .-,:.ji jl 1 

j;U*jll Frudenberger Ax aA. nd jx Jjl 
iajijJal AxjAdl Ajlsiij'i) dAjl Vim Vl jC. 



JvLi. jx dllju jxJu 



i Jx* 2 l 



^ £ciljtx£ A~\4j]qj jx t A j i <->•■> i 



jjjdaC. ^A JxC- ^xJ dl JJJJJJ AjjAx ^3 
^3 IaIa ^UxaJ Ajjljj aASSl Lax ilxlc. 

c jjj Aj^La j^ iAjjxul £x a1xI*j 



l"i» >>»\l j£ (jjjjill (Jj LaJ <_>b j*jj .(jljla.Vlj aI^^U jjaxxll JJ J*-® J 

^ ni4‘dl (jl .(Y'Y (jxa t ) *\ ^ <— Lxjj) 



( ^ ^ J 

> a&jll jljla.'il j Hit'll! }->» 1^>11 jAJ 6 jj^' 



>1*^41 






(Gold & Roth, 
2004) 


L *^ J^iaj (3*® o^Ua 


^ILijVlj (j-® 4L. 

, ^Ajol4! j 


^ ^ ^ i L-lA^j \j j) 


j_^3tjjj]! iT..i».vii Liu 

^ c. j ajLIllv jSi jii ^Aiij ^>2i3ij 
.AjLsjj 


^11 i^ll Jjl JjJJ iai-Jall <jj 


|t * * * < ^ J. 1 JI (J^-^ 




.AHa^x (JjIjSiJj ^>LL JJ j^i 


(Cooley & 
Yovanoff, 1990 


,LjL jijbll 


•ifh4 ) cs4^ jj^LJ jA 


(Pierce & Molloy, 
1990 


jjj 4 JuxJ 4-jl->>ol Ajfr CAAiJ 
.aijiill Auiildl 


. jLajl (_jV dlA^J 


(Pines, 1993) 


4a t- 


(JawLij 1£4J^»a]! fJA &Jl4-iC 4-liA-flJ 

■ lJ jjlali jaS/l L_l]c.l 6J;ulj 


Ji*j Jill (j^xJ yj U 

.'jjjlil! IaJ js! 


Jc^lj 



- o A^ . 


























Axil\ Ljbljkual (jzJLxa ^^3 ^yuiiill <j! >^VI 



4^**0 A^^iLa]l 

.(r.i^ 

^-9 4 .. U aj. i 1 ! ^»li] ^ ajoA ill Jax >■ iall j 

^ JJlflJl IajJj t^jaiaill dij^. 

^ (jMaUltj ^cjjilill ^juuJI 

cJSjjoJ JaiuJalli i^-oiaiLfl, Cjl^pS 

Vj A^x-a]! jl^^)_Lujl^ ^yi LjuVI £-Xt •.LV.j. 
. ^ 1° Y j*a 4 1 ‘l ^ ^ 4 4 n-v \ L j^ . A K L II j, I n,,n 

Jxlx. Aaxjdall j_J^ic. jl j ^«» ill .LSxJj 

(^j-ijailll jjIjjaLL JfrllAl jjiA i 1 j, iA ^ ■ J -V 

jAj JA.1 Jjalc. lilL^i cLl£ jjC Aj£l 

Learned ^AxlAI jajJI" t_LLi 

is*4 dj^jj Helplessness 

diLj^aj ^SLaoll ^Ac. Ajj-A 4_ixjJa 
A_ilAi iajxjdall Jodi dbAiC-j 4 JJj«V 1 
Aj JJ Lax *- . tWll l A, .u t j j-i (j ^£j (jV 

(James . C5 xaill ^Ij^VI aJLu=J 
•Loehr, 1997, P32) 

4ilVjj*yl jjo AAla. AjL ASjxj j-a villjAj 

Aa>-uj 4 i _^ll*ijVlj ^Ooll 4-il jjlL^l jl 
( Jl -a ',' y t AjILo Ja ■ *-A j-a .... H 
jAljlall jx Ac. j-a jx jjA ^ mi 'll JjljIiLl 
J J « t a il J t (jlA jL 1 _9 4 4_ixj]l I L^ix AjJuxll 
jl-iliSj 4 jjjLLL j»L<uAVI jlAsSj 4 jj»ll ' 
‘jjjLVI jx AjjisjaJlj 4 JxxlL ^Lal&Vl 
djlsLxJlj 4aLi^J! Ax^.a tdjill j la Kll j 



0& (jLj -dixl l (jx aAxIj 

• (_y5 Jjl Ji^Llj ^gjgiajll La i Jill 

aI£j il l ^jl jia,Vl <-ijj»j — \ 

p j$Ax jialAI JS jjil) 

^3 A U ..J alL/1/i AjL l__SjC. Lii ^ ■ i.a'.l l 
^UtAj'yi (_jIa _jV 1 (j-a {jja^)C. i. it/ij 

jl^a»yi j Ja^a-jJall 4 jL^LujI£ _^-Lj jjjLoj 
*° 4 cs jii*Jl jijj) .A^i^all SL.-s.il 

•(°^ 

Lllgiy) ^JLk 4jl_j 1 a^c. iilL£j 

oAjl^ll dll jl 3-i '.nil j frLLliU 4 -s. m '1 _L ^»-vS 
4-jLii^ ^ 5 ^ -A ^>3^/1 (^L- alALall S jpA UjiaII j 
jc. Li Frudenberger j ^IL 
. ^ A (_^3 4 1 1 H o t AjjLaAall 3 L 1 j 
eL 3 Ajj^ii SjaLL jAj 

1 — 9^ A 1 -“A 

e* Jj LS^Ji 9ax 4 Jax 1! Aajida ^ 

(_^lLlLj 44 — iL£LuAI 4 _Ll ,^1^. Sj.AlII j»do 
jpjAIL jjxj. sH j 4(JaxJL ^LoSaVI 
4 Y • • • 4 l _5jdll JLAa) .AjLI cljji ^joiidll 

■Fo- 

(jlA jVI ^IjSLl J n . J-C-. A n.iii 5JLk jAj 
jxjIl) LALda) pLc .1 jc AjaauL 4t_l*all j 
4 l 4 . l a. A J ^gic Jjli JJC. Ail Ojill 4xja 

jLxlxll j! jaLl l _ s Ac tAlA jjiSxiij 

cliLdiJ! j j u jui ^Ac.j 4 34 » j i jjLLUIj 



-0*1.. 



("\i« - * A © (_)<a (j^a t Y * ^ ^ ‘ ^ * J- 4 ) ^ ^jjjC' ^Luit jJ 



<■ _ I^>1 >■»■»<» \1 djlill ja_j^_Lo ;_£Jjy Lcw> 

Ajbla A ^ 4-Liaiij (_yal^)C.I &.lxJ 
.ddjll jjjx £* 
: ( _ S -L La ^gJI (J^alkj ja^Sj La (. jjJa 



."djIjJI - jfl ° ^ ^ AjiLail j A.iC.1 A\y^\ 

. ^ • Y ^_j-£3 : Y • • • i _j£j oic. 

(Ja*^I (Jlllili jj c- t ~>Vn jj*_uj jAj 
jAJ (J j-v"' ( _ S L]I Jjjl JX-I1 A >i’.L a j^SLall 
iAjlxjjjj AjlakAji^.! ^.is.^.'j (jiJj £cJL«_aJI 



(Y) Jjia. 



( ^ t aVlI l Jjl JX3^\ t _pal _>ci 









cAjjI laill A-oLujI 

('-‘-j 

<jl.iuj^]l i^iiLcj ALliLa 1 

(mv) 

(Y . . >) £ jail jL^c 
^Y * • Y j ^C-Luill 
(Y • • Y') Jjic- j5l £*lj 


. (Jxxll (JC* L-Uiull — y 
. f. 1 1 (j$ JluxA — Y 

. (JxaII 'j-a JJ&1 (Jxaril (Jj-dl J L— iI^aajYI — V* 

. C.^LcJ>ll jl (JlilaVl jj-cl C-Llljl jl ^11 

Ac. LuJl ^1 ~ i 

.^UJI o ^ 

, ^^ill (_^pa l-lSl^ Ikni^ V — V 


e 

A S\ jl . •! 


{Y » • ') ^LlJI AjJj3 
(M*^) ^ >lt jUjc. 

( Y * * •) ^ 

(Y • > Y J ^_ajjia jl 0jj3 

^jl i£I]L« j 4lAjLa 

(n“W) 


. vlSda j AjiUa J A_i3 ^JUaII (jjikli — 1 

.^bJaiSl Ac^mj — Y 
.^IaLx-aII ^9 Ajj^oll Alii — V 

.JaLi^yh j_j£!La1! j_£*_iJdl! — ^ 
£-x> (_l-aljillll ^ii ^jaiAill j^!i£)!\ — ^ 

•03>VI 

.L_jlli £Vb Jjy-Jtll ~ Y 
. dll ill AilLuill *6 <11 — V 

. (Jjjiali j ^?k<ll j ^u\ aa^V 1 — A 


i_>Ail jc-l 

Aollxijl 


(Y • * ^ ) OJJ^' J M*?-’ 
(Y..r) Jjjijji^sij 

(Y * « ^ ) ^La^JI Aj j_^3 
(Y . . .) jS^Lt ^Ic. 
(Y . .Y) ^uili 


.o^xxll Cllljl^iajJal ” ) 
.^^11 1^» ^lijjl — Y 
. (Jilj jal^sll -lie- L-Ixlill — V 

. L..lla]l dlljjda eJiljj "” i 
. (_ll-*ll 4 (^jl J*a ill — ^ 
. ^ jjll ^ dlU jl^xJr^l “ Y 


oL*' jc-l 

4 ' ~v ^1 ^lioiS 
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Jj u Laij 



Ailll CiUljlauaj ^joJU-4 (jl J^i\ 



iAJUIj AjI*3jj ^ Jjill (jlji^VI (jiljti jc. lift 

l g"i l jl-i (jxjL^ajj sjLija .lie. jj lV' ^all (jial jC-Sll Lai 4-atc. 

Jjj) <j}Ijj^.V1j j^jLi-o : <^ a V 1 ^ l 3J^' f2Ei]| J t3iu31 jdU-a 

^ <AsUall .sUlLJj jLajl-lll 

4-oL*JI s 4LJI t_)l _jl^-a 4]^txal — Y £z±st\ j i. a» . l4 AjLjal ^3 i" '1 y j* . 

lY » *A t^gjl jAj II Jlji) Jij$JI idllcljj^all (J^. (^ic. Ajj.13 ^ 

A-UJ jLa. AjJ jill (. -) ! ^ 1 >i ii\ l £-^ii — V ^ »<nj sAlaC. aVLl/jUl t^ Lajuaa. " 

(Swiler M, Ross E, 1993, J**ll tA^il JUa] tAi$ .J ^.., a jki) 

•P35) J&l£ll Vaj a^USJI JLcVl J^' 
AiUaJ ^Aaj oLiaJl ^3 .l^>a]l <_J_jluil — i (jalxjj jjjl! JlilaVl ^joj! .Xajll ~ 
(Betsy Partin Vinson, a%^ jLu* ^ kiahi* jit kuL^c AjlUail dLjj 
>.. .2009 P24) i 3j* i >i j 1 ji l i tn < 1 ^-U-saJ J V'..^ La*a 

jc. A_ajlj AAjLuj c_)I _^±s» 5 ® oLiaS j^)Sj - 13 j Jaj» » (JLaia.1 Aj^AS 

(Cooley, AajLui j$_a dL-laj .Ai^-all ailA j* i—ilrudL/l j aLoC liljj 



.E, els 1996, 172) 

L-Jalj .^11 t . < ’i - n. ^ !<-. i^ill S^ia — 3 

. dil _jl jill . Vi A 1 AJ ^ A \ i .i0\1 1 

(Stephanie j dil J 4La -~ V 
.Harris, els, 2009, P107) 
:^k JIajjj Aj&UIa! 

(jc. l"u>'i AjjU^jaVl ljIjjjlIII — i 
Aaj jV I j AjaI . r-»3^ 1 dlLo jVl^ AjcLalal 
.^HjlaII £a (jjiLil*la]| JiAc. ja Aaj ^jll A-alxll 
(j^Lol AXaaJjj AjI jll ^.i—lxll — i_l 
Alu (jaaJlxAll ija — a Aadj (jjaJljtAll 



.(Bob Stott, 2009, PP12-14) 

C. a *> i ill jJAiVl — t_i 

(jS-oj (jl Ji^i\ j\ diLjjljal! 

l^l<Lal (jl oS-aJ jaill ( _ r lc. l^.^jj.ul'i 

'■JV ^ 

pUiWl Jldj A ,'1, uUul 

ijl ^jll CjUmIjaII ^jljj ^IjuJJ :cM^ 

aLoxj Loljjllj tLtijl JjS'il .T,\l 

AJLaiaJ jJ^Vl ^jA Aj 1 . ^.31 A I j 

tAjijI^aJI ^aC.^ ■ 'll (_gl jlajO 

i-jlfuiVl j * . >iT'j ty • Y j*a iY • * O 



. A.'iiXjg Ajjl^)Jta. 



La A .Till 



- o^Y - 



("U. _0 A o Qatjm't • U jjIjj ;f £ D • £*) O^' fk C#* ^D 6, 



~ ^ ~' j ' Ail >u<all j te ^jl 1 j (j jl * >' * 1 1 

(Betsy Partin Vinson, 2009, P 72) 

jxu iS*\ja ~ £ 

U j^kjj £fjb ^ 

involvement Jlj*-w-Vl ' 

(JaxII (jC- Ldajll (Jj JUaa W^J 

La jjj (jLaul ^AC- lil (j^J 

leuj £fll jll ^ ejiaj Laj £iji« J& 

. (j^jU-d^l Lda jll ^jiuia 
oaa : Stagnation aLull - X 

j", , ,, ^ 1 ^ 'a ^ ‘-ioA ' i j i f L«j < j)A 1 1 Alik jxll 

(J jL>ia j>»i-v 1 J j-aj J**ll (jc. Ldajll 
iA_ilii]l a -v. ^1 1 |_J>Ijc.L Ajill j te-taSn 
taUaJl ^JjiJ jaU»* ^Jj A^aLaaAl J^AJJ 

i^ll\ j <i ir. l /'"i-v ’y 1 dlVL-aajVl J dj iLIj^JIS 

.AC.1 j3 dllSjl t_)» »h\ 

: Detachment JUailVl Al^j* — T 

^ oLlAa. La A jill til jAj l$JS J 

'll ^ ^>y 1 j_g jlum^liij' t^jjaAlll ( - l l -^ xiLlVl 

J1 jj) Ajjaiill A > /-ill (j^aliiilj (j-miill 

.(Xl-Xr^ ^ «Y. - A ^'>jl' 
Juncture A^jadl 4 Jaja11 - £ 

jljiakVI A. l u i , L a Aia. j-a 

wnQiW ^ ( 4 i v\a! \ (_pal jcVl ilijj W^J 
(_ ] ■ i j <■ 1 jI-i-n. j 1$. ^xii tA_£jLoillj A-l3j*-all j 



jjLull t-iUc-j g^jll (*a& - £ 

-■S-Ij La j /il l ^jilidll J (^cLaJ^Vl 

(jx tilli (jC- 
i i ■ ,i l ' J1 ^C.Lai^^/1 ^C-ill 1 j jil 1 
l(j& Jiajjj * A i * -J Ajioiaj < , il uail 
1 ^ '1 -v 1 ^ 1 Aj^Lall djUllalall f L i * a ‘ 

4j\c,^ 1| — JSLall — A j > u l taV' A 

(J > Vjja tX • • 0 tAdul jail ^ac.) (A j" . .. -il l 

QA. i^ll-^1 Uj^l (JaxII ^ Cf~ ^ J - a3 

ia» >>ill Jl (jijJ ^Aidl! j ^jjjl'j o 

t(jljia.Vl JlalLj ^ . wi'l l 

«.X»c.j t^AjLoia ij^jJ ^ijllli 

J^ll UJJ-^J 

4_i5jj 11 L-ajij liLaC. tAjjAfall 

^jjAAlila (jjljloiaj t t5 ijlajll jjiajllj 
(Jljj) . (J^Vl A nai iji) La lallc. t<.USlj 

.(rA-rv^ oa .x • * a 
jli" Goldenberg djLt&l lidaj 

Ajlilla^jll A n^ j 'll n A liimj^all ^3 ^tajl ^1 1 < tll 

j_^VL tjaAjj^All 

AiLjal ijljja-Vl AAaC. ^ I jdfc AjjA^l 

/jxuiajj AjjbVl A^Jlll J J1 

A j..'1-v-a ^jjAjiada 

(^jbVl ^ill 2F - LfcjbbJl 

A^alajj (jli J] c^ijJ c^ill J-aVl 

^jxi Ajl^ djblAc. J Ajjl \'-u,il A_i3l jdl 



- 0 \? - 



I Aj& A la .al 



iiill CjLtjki) ii Aku> ^ j] Lf uil]l jl jiaVI 



{$£}\j j£u)| £Jbu> :JjVI jja**ll 

Speech- Language Therapist 

I i — a t'u^i i ^Ji jx A j jl 

LixJlc j*J} ^2l£llj (jiaill ^elLxai j] 
^lil 4 )ja1I <. .^ i j. h'w i lillj j A£.jj!Lo ^_)lalL 
J-21 j 1 * t i *\ j j 4 .1 aC- 1 g i j ■' j l aj 

t - J J^j W^ 1 - ^1 LjxjjlsVi 

1 AJL>jJy\ L. ^-A l 

J W^W ASHA <illl dlUjlajalj 

^*. a i Ml II J j»2lillj 4_illl dil 1 jl-,. >i l 

‘(Pathology <j^al j*Vl JAdt ^Ic.) jUal 

fjj^J J £^-*JI 4uIaJlJ (blill jlj 

J^l*J 4_L4jAl£l A^jA ^Jc. Xwali, 
j»jlc- (a l jjj£a jl ji ' . .>, 

Ja3 V o jjs! l_j jJjj jl j t4jJllj ^uillj 

JSIj- 11 jjAc. ^ 

-(Johnson Alex, 2002, pp77- 83) 

JAaz ejjJa ^3 j t^Aaj Lo t5 lc. t.\lij 
dlU J yrn's . a l jlLoo A_3 j*j jl jLaJ 2jl jjll 

Sf.li£JI jA j a^-ydl l 4 jL 4j«ill j ji-Ol l 
ts^ i—JJjAill j 4_iajlxall 4»xalxll 

LulS-olj t4o.jjla 4ja.^(c. jjL '-I ''V',., 1 

(j^aL^u^U ^ iL 'i 3 "il l (JjaDI eiiLaJiik ^Aal 

Cibl jladal Jl£2J AjJ jjibj jjill 

4jj^5j t (^21^11 — jlaill — 4JtHlj i_ ,I-.l-j,l l 

‘ALAI jAl Abaljill dll ji g -a ■ jnVt ^lr. 



J%J ( jUij'il) ^lua.Vl A^.jj> (jJl J jail 

‘ JAj uW]) • jlAj^lj J**JI tiljj ^ 

.(1 Y jaa ,HU 

Aic. ( ^ .t ua j l l jl jkVI 4-iLc loiij 
j^A 0“ 4Jii jxAi Lode AUAI 
frikbn V 4jb ^ul,fc* W ^U AiljJal 
djl £. | jjm Alll^ - n cUkL A s$ W 

4x- j , >i^ . | jl t4,im aII 4-uaSl l JjLoj^lIj 

4alo ^ j£j 4 j_jLj| Ajjbl <jlSjl 

4j|jlg^o ^ (J-aii! j! t jjxi jk l.^wg i<i 

ajjLII i-jajjS jl (jIxaII ^LuaI ^ 4 w^.-^ .‘r.' l 

(Nhs .4j 4 jIo j]| 4^JI ji Jikll jjoii j^ 



• ^aiccis, zuuv, r H- 1 ) 



l _ s Jc ^ -^ 9 'l l jljk.VI jdh jg-Lj LaS 
• cr^^ 0 lDIA j-o ^2lSll j jLill ^ -n. 11 ■» -. 

4a 1L*JI 4_ljjjoall 7 " Jjll ^ lt~. jjhll — 1 

4 - --"i 2 1 j 4..i g , < a ll aAA 4».nl-i I ^ 3 tiTi ^lill 

.^tlljoail ...a 'l l 

^gjll dlLoAiJI 4 jC. jj ^ gic. jJjllill ~ Y 

. jjaLx-all AljibU Ig-oAii 

4 ^jhn j Ja* 1I jlix Ojbj jjb — X 



. jliall SVL^UIj 

I jl jdal i. -- '.1*v ' ^gjaiiill cil J^/I - £ 

(Cary • A -Q ' J ^ 1 1 A\a \ i 0^ol jj 4_*21_J 

■ Cherniss, 2002, P30) 



- M t . 



(It. jJjj : ‘3 * £*) O*^' ^ (J r® ^J 6, ‘“ J '- 1 -“' J J 



4 j~i\l j 4 ^ A. l !\ 1 t — A ^ i. ^a il £ 

. OjaUUII ^^iUlIj 

jjlc. <J J)..-»all JUlaVi dlliLa £tal Ji — 0 

> Ji5 -.^*11 iqIA (J_ji. tllU_yi*-a 

j^Sjj (j \ J AftulL&ll till jUla^ I dial 
4 ',,,1 \J 1 tliUji*UI 

4-uuoj.uH tlAjlUaVI J 4 jl 49 j j (j nU ) — *t 

AjJljall JolxaJI j 1 — ^ 

43^xgj Aj-UsJI 4_iLa.Ua. ^Luil t — aJLg-i 

.All j-lS j 



t t_ll ^luJaV I Ujj 4-lalSll t_lUUV! dla-ij 
l^iljl^AJ ^Ul^lj ^LS. 

ijaLAi Ajlj.ux.il jUij'^l j»4"isj (_5^C’ sj^Lc- 
.^A^^lj jjSUt-all 

diUI jLdl J ts^j b* j^-’j 

£_q ..Lill Q jd llb (J^*4 ^LiSAIj (^laJI 
Jjjjj £_o ^ . Iia ^1 liia LiUalj ojaIIjII 
t^uialll ^»~'-vVlj ^-Joj (J^iISjx (JaC 

^IUaII tA-JO^I tllLC/bdl i_$ jl UL uil 

4 \ ' j\\\ _1» ^ ^j_aL^nal i ^jLijjill 

■ •* A ■ U ■ ^AiS.1 ' pLijal lAi^aUJI 




. aI J jU>"' AiSl j*oj ^. nVi — A 

4^ill (.IaI ■» »i'i J A^aUUll 3a3-vall 4jial_>xi — ^ 
.isAJAa AjUSl jl opm'i j aLa*1! 

j x 4-1 jlUall tllLUa-uill ^^ic. Ala9U_All — 3 « 

tllUcJ^jotlll j c A . a 4_14^jLill t A ft al l 

.Ajjb^l 

Ui lS 4_ial 4 ;US jl^aVl ^U*l — 3 3 

. . ^ Lull 

t 'AK.'N fl jjjiall tLlLaj^l elo^j — ' ^ 
4 laU . «"j 4 ; . .a' A .'. ■’.'' 

ji4C- jl^)l>U ajUiVI Ail ^->j\*,l ~ 3 V 
• (»3>l£]l Jc. jjjjlill 
a VI Jt A* Uul ^glc S4J^)Jj 3 £ 

. ^jjsUtAll 4_«ia jjJ 3 4. i. ^g l al l 



4_u^_all tll^AULuJl 04 ^li 

(Dictionary of Occupational Titles) 

4 '.S, i j^\l Jjiutll OO^b (_jC. - ja L > <ai i 



(United States Department of Labor, 
Oilill ^lL*_a dll jaa_j Q4Xl\ , /ia 199 
: J4 US 

f USll ?rUc-j p- gjaUi 4_jl — 3 

i_L-al j4il 4 \ „1» 11 4_kjil o^lU i^ 4 j Aiill j 

.^Ul>M 

^ i ;Vi j o^aUUu Q^ii^gaU Ail — X 
. Aiill j piSlI till jl^ 
^-oloill ^ U Q Ojajj Baa i All y 
4 1 , ■ U jll! tlxilSjdiuill ^'33U l ~ a -b .' aJliaIjAI 
4 i _y£.j 1 j i/' AjjdnJI jc. 



_ 0^ 0 _ 






4*111 CiUljkua] yaJlau ^il y«uiij3l JljikVI 



(j^al j*lui! jS^AjjjjjiTyi AjoaJI £j| jaIIj 

jjU^aJI (. jjl^s ^AiLJI CjLuiI j.lll j^Ajjc. 

:UU!I 

c ? - >N» rt <^ *411 1 jljja.VI :Vjt 

Ailll j jlaill 

M.Dahlinl, jjaDjjj jlkli (jj^J 
(N.Joneborg and B. Runeson, 2007) 

jl Jjlill (jb jill jblil ClSiA Ajuilji 
j'-laJJ. Ji 4jlil! j»! joa. I j JUll «.liVl 

A In c. ( ^ ? Ic.j jl jl^^/l ' 

^jlc. c' . ia . d a t»luull j* 4 V £ Y = l^IjS 

(OldenburgBurnoutLnventory ojjIL> 
Self *^4111 jljlOU <(OLBI) 
o-Eil esteem (PBSE) 

1 , V jl jj j^iaj 

' ,i (jl J t^ g-uiail l (jialjcl 

ja AjJLc CjLjjJjoui Ijj^ial f. 1 ..i'l l j^a 

Ajj* 11 j-» %) »,V jljis2^l 

jl jia.V! j* lia. 4_Jlc. tliljjluiA 
i— jI 21I j-iiiLl jjj bnhu UaljJjl *Loj jlj 

j| jja.VI £-a ^JL*JI ftbVl Jtj> ib, ill 
(Kristiina Hyrkas, LicNSC, MNSc, 

.2005) 

(jjxdl 4jJ ji 

(Alison Ferguson and Elizabeth 
jjjti Jl jiiA^jllj Armstrong, 2004) 



jl Jill Muirden jij^ (-L^j 

jaL jl iT^ AjlIIIj jlaill iT il 'l jU, >. 1 

£-a jjl*jJI — 1 

.' 5 il l l_ll jlajuiaVI (j^jA .til ^ --'0' _'U 

‘(sT^ Ajlfuii ij-lajj 

^^UJI t_jj]Luj| j i ii jU. ^*yi 

S.1uj 4j3^x-gj 
. AJjojIIaII 

A^iLiaH 4±uiSu]| I1 1 4 Q 6*1 j3 “ Y 

(_J*oljuct Ar_ W**il 4_ll «v jj ^lr, 
.AAujLIa]] 4 » \\ 4-lnA. 1 1 

cJaa£} JilaU ^JUsk AjoiIj^ ) — Y* 

LS^I t>a'j^Vlj 4. *n > «n j j]a j 4j j*J 

» ^alil^ilflill .| J* 'll l ^ ^ C 

4_la2>l*]l Cjlj^Vl jJbaJLul — £ 

(Jill Muirden, <_Lo>lio _ K.j l a tjUyj 

.2009, P229) 

Supervising, <-il^>4yi j l_ijjJj1I-o 
j^ jjaJI j jaiU aI I :Training 

Ajjj_jJj1I i — il jj^ll . jtl j l^» JM -v 

J A^M»]| iIjI jJtvI I l. al__>j4lV) j 

<JJJ jLmJ (JaxH ^gljUl jl ^.>.1 liiljj 

.4ig^ll 

ejjJa ^ : ALLuJI uluiljjdl 

‘ -".■'l,“i l Jill j Aja, jljSjmll diLuiV I A\\a\ j 

Aoa1*JI ^124.-%^ 11 JJC- Ajju jaul l j Ajiijj^o'yi 



- e<n . 



(S i « _ © A © i Y * S ^ jAw : ‘ ' * 5 ^) (jaiilil y 3 AjjjC , - J 0 J, lj ' 3 



,- \ \ \'l l ^uljj dl^^Jal AjalLtia AjjaS 
(jjj 4_JjLk-£ti.l (jjjS Aj^.j j»AC 
AiiaJI t** i ^ Ui l i ujAjII Aajj t (jam* " 

£_a jsiSlall i _ 5 ic. Aalli SjAS 

j . wl AcLuij u_jj^)Aj 11 jl j tJajajJall 

^ -■'»'' II (jjlja^M jl^Al jj-da^aall Al jS*^ 
£a 3ala_ill AjAa. ^"AjaJ ^jAii jc jdiaS 

- tjx.'a'i j ia ji-s. .41 jj^H-*-*]! 



AjjjI jaj (Jill Muirden, 2009) ^ L>S 

j^iaill dlLll^^dal ^^aJljia Aa.V Alla. 



( _gic. &l^>al diaJ (JjLlJ-u ^ cSIIAj 

jjtj j jl£j| j (jSn'lll ^aJLx-al SLaJI Jaaj 



£-a \ aC - 
^dUall^ 



4 iQ I'l l » II ^lijlc 

.121 (34 s 1 ijjsljt-21 (j^LL^iSl 1 



1 j m < (Jjiyiio Sac. AjuiIjaII jdaja 



a ajA ^Ul Maslach's Burnout 

^cJlaa jl Aajj AjA] ^gjuiajll jljja^l 
(jAa^ajj j aLoC 4_a-nlaj jpljj j»jl£]lj (_jia2l 



■■■»*’ 11 j' ji-v^) 1 ja Ajllc UllljjSiii.nl 

(Chris oal£ <^j 

Aijlia Lloyd, Robert King 2004) 

* IS. 11 l o. ,>.11 diUs (ji (jjLoUJl 

S'* La£ i^ajlSJIj 3kill L_)l_jlaiAal J 

:a31j] 1 d^yldll ^Ic AiaVI jaII 



I ^SyS tc j ^dla-all Ajataadll ^jhCjLaJI 
j<sj iAjajlaJI Aajjiall dll A Aii^a Jajadai 
diL-ajj Oj-4 ■ A 1 V" A ALlia Jjla 
^jl jd 4. \ jAi 1 3a^q Ajaj ^AC -j_j- 11 A_uil jaII 
£a (_5 ALuC.V 1 AiaC $.LjI ^tibiail ^ t nSlI l 
(jlaljcVl (jlaaJ 3$ial OaA 3 t jjdla-all 
t jjjiul (j^aLa-uil £a Alclij <■ da j LaAlC 
^Lia. 1 jj j]a AS jjaJlaall (JS J LaS 
, 4 > j /.l l JajajAall i Lia. ^ Aj jd AjcIsA 

AS ~ gS~i^ ^ AjaAL * -^A. .*11 ^AAliicI Jj 
^jASj Adal£ AsUa j»^JAl (3^. 

I I >«aA jx ^La Ij^Jal 3^1441 jj tja^jLaAi 

Lj-v .» (jJ^J^Vl (jjaLkdSil ^-0 3^14111 
^ Jjiml 3 ^A^j u_JjlsVl jl (jS u ta. l l 
(jxiAlaJI |_^ala_tiSn J] *■■ ; A_iajj ^ 

AjJailjoll (ja Lll^ l-C'l-i 3 ) ci 3 ! 

.ojlSil jaa 

(Jay M. (ja <JS ^15 3V^^ d“^ 
Milstein, MD, Bonnie Raingruber, 
jja j/i 'ijc ^jic- Ajjj^>2»j AjjIjAj 2009) 
(jjaa J ^ 1^ ^jjjAj i. i.lg l jjjaJljtxill 

A^a.1 jal ^A_jill ^ taS'lll £■ jlxll u_u]Lu:l 

Maslach Aaul jaII s iSiL jidall 
jaLiil Sbls Burnout Srvey (MBS) 

;^jjjAj ^aali jjj t ^MiS'l l 3' JA^Vl 
1 Y j ^Ajjj^aj^ 3 11 « t, ^ Y A na 11 dllaltil j 




.'jA-v'l \ic. LjljjJ 



4*11 tiUjkual tr il*-9 j 1 yjwijll j! JJS.V! 



jlji^V' ^ 1 fA ^Sl\j jUl 

A.u^ A. HI SfrlaS ^ Jal js^jl LaS ^ ...a‘'\ l 

till jUj^l j&Ui jiljDepersonalization 

Ajall^).a]l llbuajl La£ <4 i. A-i-v AH 
liLj JajUll A£_3t,lja 1) jlg-a lr. 
jjjxJj (111 ill i jC. l_la^>]l ^jluus i jlui^\ 
• AjIc-jII ;rlH ^ll! tlVUI AjIc-jj aJ _y2k 

(Nstor Lopez- jjjj jii aJjj ^ j 
^LalA/l ^11 jj! tjc. Duran 2009) 

ts-^' jljj^VI (jlil 

JULV1 jUiSj jkdl ^JUJ 

‘I gH ll ^aI l_}-a ijjjjjlill 

^•2 ^ mi ill jljo^YI (j-o A-llle. (lljjLuia 
AjjjljJI CllVI-^ JjALolxlLall » -all 

jjx il l jaljc. 1.12 ^ylc. Sj^lc. t liaaUb 
Ajjlitll oeliill )LaA u a ill (jl ji^YLi 

<j*ij ^kj Well - Being c_U*J1 AiAlijj 
(Gibson, g -laA j 2 ij- lu : i: > ^la jl_ull 
LjI ji i Grey, & Hastings, R, 2009) 
jl jiaYl 2^ Aiilc. i_jll£lujl iiaaa 
jkill ^^Hl*- 4 ijal tlslii! Ajlcli j j^aiull 
jjiijjlill JliLYl pilllj 

<1)L«j1xa]I Lila t~~ Ik !_s ^1 j^J 
All _u ml till ill LJUa Ajliloil 1 4_LtiiLuiV I 

il l <jl ji^YI t jaxJI A-lAljj 

2>ax o j liLij V 3 J LJUoa A *i t5 ic. 



Jill (sHUI j ^3 kil l Ja - 

i^jjloHSI jpa 4j jjLo k» ■ HI l_2a^)*j 

yjm t <» t^iii 
jyjLi ; tg t n~i jill (Jxljxil La — 

Alii ^. i nl il l (jl Aj jSLallj -kj» till 
tl iJakj tj»!>l£Jlj jkill llLI jktll ^j^llsoo 
Aiill ali^l ( ju i iil l jljiaYl J AljJI 
Auij jaxil til llk’la <jl> 2 >a 2 ) J ^ 1 

ijxi £-1 ^>i-all 4 "i;am i J 2A^J jl ci**-ll 

^ ■ ajl-illl l jUaVlj *1=1 t-LStl jll 

t^— l^HI LaS 1 1 ^ ‘ (jaxj ^ ti l 4 hi i jy\ll 
U ta il I I (jl J4A.V 1= JJ*-21I t— U joI 2)1 Akilljall 
2)1 _9 A-iC.LaljtVI 2a_jUall jA Ajill a .1^ 1 
2)>»ll t — al j£$\ ^ic. I I 

2)4 Aliljll jalj*JI 2>° Jauall jjji (»C.aj 
. ( j jtu a iil jl jlat^l 

^cjll ^a AjjjIjJiII ollA jilj 

2f (Duane Akroyd, D, 2003) aJjj 

jlj^VI 

wlljjjtlalll Aj3lilcj tjalSJI ^>IjJ1 
AjoiIjH daJlHail t^cll*-ail 4 '*1^) » , a y'll! 

Maslach"s Burnout Lnventory ^)jAj£x 
j=k ^illj j^l jl ji^^l (MBI) 

V » * * ) 2^ Ajj^o Ale. ^ 5 ^ 

(j^llst-al A-l^J^jxVI A_Ut a-%11 Jx, ^^ILiaa 



2)1 jAjlij ( »'H1I j ( x^ajH 

_ o ^ A _ 



( “l £ * A o qa i Y * \ \ jjIjj ; i \ » jja) (jj&Iil pic- ^ •LujC t^Luil jJ 



CyJ~i ^ tiV^' c^j 

a^! jaj (Betsy Partin Vinson, 2009) 

Ajjj^>aJa]l il’-il jig -oil Ajh\-0i 

AjojIjaII 4 jj2 jlaAl ^1521 j 

Aie. AjcjLii o^Alja i.ia’ill j| 

jaAl Jj 4% A 5 ^21 Jjucaj Aim \\ jjjaJlxxJl 

jl 5 j 3 *yi ^3 a^aSj JjljAVI 

A_lujIaaI 1 alkali Jaj^)2JI ^J! 
J a- U ia ^Ac. tAouiii j AjSyU>.l £^aIja ^gjc. AAjtall 
A k'u LaJ (JaxJI jSLal 

(_3;U^3 4 ^C-La-iJI 'll » '~~ - ■ ' j '~_J ^ 3 Ja*-^ 

lAw^>A, iTiti l" .lc.l j.A I A i y,'\ jaAfc 4 cll3 j" 
Aia'ilc. j_yiAj IajS AiutaLaJI cljl*j jja2I 4 1 L 1 C. 

ajj^All a\_xj^(I AjAAil Ajlalc A_u)l_jA 
(a_A>L*JI) A^I^aII Cjljl jail jliul Jc. 

jtis 6- J£ ft cS^i ^U-l 

Kathleen Mickas, 2005 JAu* j 

j-« V « • ^ic ^I^aII aAAxic AjliLul 
gjlli djjiujl j 4^2/ljill j ^ ^aJ btA 

j»Al aA Jjl (jl (jC AjoiI ja31 

Aaa2il*JI CLit t-AA ^21 Jxljxll 

AIjaVI jjjj JlftiVI Ajj^j IgJVi jj* lAAaijj 

* . al l (j-a %5 t jgJai A33 4 A j^5t »lt 

2>° %° 1 ' AjIj 4 ^ > H<1'1 1 J>c.l2ia 

(_gl jaa.VI ___)AliaA A jx4>ijj A n.tl 



Ajjxul j JaaxJI £A 



JOjAjJ 4 lAi]jjl JJ_jIAa jjLuU 
jjAllj jaS^l j 1 A 11 ^jjA 1' » A (Jjt 

4 — ^ L ^ ^ 

Aiitill acliSil ^ (^g-lc-l djljjluui ^ I _jjl£ 
ijljJlaj JjjLoIc. A^aj (jlj tAjjlill AjJlxillj 
a .ai ml Jjl jl^VI ‘LoA ^jjuaaill 

A> n'l 4 ^.tJraUJI 

A-ijL^ g .- jvAMl l alll _j[^S)!\ A ,>»aA \* (AjlajliAiAi] 

Ai5lc. AjJjAll 4.** I.Aj 4 AU\<j 4 A m $ j \ ^\l 



4— JU=La J£j 4JAJ AuILuj 

.^aC-AII 4_Lltj J±LUjG j 

( _^joia2l t_yiLui^)l\ _jl2ii3! i _jc. j 

^^aJl *,A jjj 

UjjSJ 4_A_yi^ ^3 AjxaaaiII CLjIj I J 1-4 l | 

a.ti)l elilj j_iaa:ai j x k i5/ 1 -* 1 ' n ' AjA V c- j 

4 > JS ^15 Depersonalization 
Swidler & Ross, 1993 ^ jjj 



^ 3 £ 4_5-l c - A-' l y i.u l ^iilaoj 

3 * 4 4 _gki \ 11 4 JIjIjI j t-i , > i *y ^ * £ ^ 'a LiJUtx 

ja&l vlV 6 U^_5 4 tall 4-~* ll ll kl . Ai\' 

^j-oaill j) jUajl : lg -sVilj 

4_J^ata~> 'll 4 A_l. a aAjaUj ^ jgaJl » a\1 1 



AJx. ^-iLj^liALOJ iAn/,^ toll ^tiil 4 jjl_l JJjoUi 

H aw ai i Jj 4 'jhv j V 1 lAjk 

L4J3 JJU jaSVI j»A ^-Miaill (jjljlA/Ll AjJa JC. 
. i — S iAaII Ai<a*j| jjA_j Ja^yuJa] 



- 0 ^^ - 




■AaaJkJlOjC ±um 4_ujj 



4jl 1II Cibl jlaJa! ^ jJ ^oii'il jl jj^VI 



j Maslach 4Jc. djo£l U I oa j .^V<^ 
jl jkV I (jl dlLua JJ J I 1 A I IgJjull J 0 

Jo jjSu 4juaLiJl 4_ij J]| ^galuk ...a^' 
Jjjj t^JUcijVI olfrk^l iJaljC. 

. ^)j)» tall (j«-iVl j 4 _j j)» >iill 

(Hatton jy^kij (jijjA 4 juiI jo o£ jij 
^kill jl jkV! 4lkk j et al, 1999) 

4^1 jJ Jill djtkaall ji£l (ja 4*J 

tAj^aLaJI 4_ijjiSI (_gJj ta 4 > «nl 4 j jyaixJI 
dllc-hall) J-La 4.. )l Uul «0*J -lajjji Igjl j 

4 4^1^)11 t_sl£ dlSj jjO J<«*)l 4jj_^UI 

<. 44_uajOall dJLgaajll Oj^. ^Oc-j 

f l*Jlj ckl jit Wj .^Utyl dl£UI 
^»0C. j t^lauall l$-J ^jL i Jill AjSljJaVl 
jujjll ‘«-^ij>ll Jjs ^ jjUall 

(Dyer, S &Quine, 4jJ jo Jj 
4ia -j) ^ n-\ ^yljJI (jaiil (Jj-aji 1998) 
< at£ diSj Oj^.j j>4c.j 4 jS Jill ^yiji 

aolj j)j 4j£ jUI JSLLaSl j ^ ^ 'ii ^jjjjaoil 
(jl IgjLa (ja ok jll 4 4..JI J 4ji3ail 04C. 

jl 4> ^ j J! 

.^1 

Jo» n ^..mfliH (jl I 43^lc. jC. J 

4_uilj0 dul£ 4 4j|^a*aJ0ll dlljjiliall 
i" iQ.ia jillj (I ^ 1 V i4aakJI 0 




%r\ j\J LaJ 4d*JI 43 ItVL" 

oOjOC. dll I jj£a ■* 'I ^11 jj^~ II » *1' (ja 

a^i. JLaC.| Jaxllj 'fi -'ll (Jl ^ -dl ^)}}x'l) 
jjJI • all ja %V i jal j Lus 4 Ua jJuJa Jal 
4>^iw^Vixll 4 (ltd'll aOC-Uii^SI ^g“i^l.> ^Ic. 
jlj4=k.V' (_jial^C.| (j«a ^-!>l*il j 4 j'_ 2 Jj 

. ^ joia ill 

qJ«1mi a SI (jal (j< «ft III jlji^VI :LuIj 

|jft dli ^ jjJj 4 4i/aKII dbklu^VI (ijj 

(jijJUldJ (jlH dUjJ (JA JjJxJI JJ^a1\ 
w .(jL Uu^ Igdo loot 

A.J Shaddock 1, M. (> J S j^1 

4fLl^ ^,1 jo (Hill 1 and C.A.H, 1998 
(Maslach & ^iill jl jo^VI oAAA 
J (^k. 4 _luI joll diklj Jackson, 1981) 

. naill jl jl^VI Jkjij oOjOfc (Jal jC. JljA 

^Jc. j^A j (jjftLxJI ^a (jJaUI (_£0l 

jjx tall 4l3 4^Jl»ij'^l olg-k)M) I^JIjiall 
(jl jjO adlLaOdll (_g jpnia ^^Oj 4ldl I 
4 Jajdl jC jddkl t_uiJI 4 JaJI 

4*^1 ^a 0*Jj (4j_^ijtJI ^j_JI (Jal A il 

uifl^ll jl Jk.Vl j^>4j Lajft ^.taftlll dlljlll 
(jjlal*JI f-VjA 4^.1^ 4uiljJI 4-iV'i-u.il 



4 Jrv II j ^cl aAj I ^»C.oll 

^jQft 1 jiaM dlLoiLiau ^ >^lj j 4^-ll jJjl 
4aoJa^ t , . t Jj ^ J 4 jj1jJI dlLa ^4 1 ' 




(“I i . _ o A o tja fja t T • I ^ jaJ i ^ » gca) ouiill ^Jc ^ <Cjj& OLuiIjJ 



t 5_ualiJl <iJjlll C^Uj^i j jj oLCl ^ (jl J^VI CjLjjI^ jc ( ■ a . M^' l 

<11 J jjjS 2 jC. ^tllilil i " 'S i >i^ La£ ^LjaS ‘clP J^' i^*-* 

aLaul ^.■ l liH ^ 3 -d l JiBb-aLi LpL^d jl jCC/l j jda jii <iLL*JI Aj^_i (jc. 

£_a jjlaUll jxaLuall <12 jl j jddl t^jjlcVI £ JJJ i^VdiaJI) d jjilaj <_g-uiiill 

jlgjayll jj ■ ^ j-'\s Ijtdl dale'll <_£ J$-d cja.^11 (J^*-aj to Jfd d jiui j 

^Xaj 4_d 4jjlia <ib 4 j> jX , J (^bAb/l ^ jJ jSll <*-abJI Ajjjlll t ^dd 

.(_5j^.Vl dale VI Cilia ^-a jiLaL*JI (jubi* jd -^j (^'^) d 4 4 \ y \ ^ A \ \Cl 

(bb t^ljll jdd) bJ Jj yij J-idlj ^ — uiill jljia^U Maslach 

<_j.ll (j-uiill JjljdVI Cibjiuui Ca^d l <_j.li ji ^1 £tlblll jdlj tAjj^jS/l Aluil 

(__^ul_lLa pldull djSd CLo jialx-all <Jajoij!La <a.jl <jdJsJI < - IJ jjll ,^-aix-a 

acc ^ (^iiiill <jl jLdJ "Maslach" jjjill u'j jljdVI l> 

laa CaLtxj Laixja (£ <5V) j* <ijfLa IgJj t^UiiVI jlgd^l jj£i 

(jjjj lilliA <j| Jl gSUill Cl jUI jjdalj jJLII oldl J (J jiIaJ I Jjdal <_J j*-l 

jdl djJoCal (jj *. J dUVI J JjS^ll jyj *0 jAJutalllo jdll (^jjolCil jji 0 jdll 



.^j-ajldl (jAj-allj t^jlla ^iiJI jjl il j»la <IiLa>i <uil 
Vaa p^^O.iaa-a (J^llc) diljJ Lai (jljdVI ClLjj lm ^ j>C dCSlLi 

(jCaJI j C1I ClLajoi jjl 4ij*_a Cia^A <j-aLkll 4_ujlll ^^ala^a (_$^1 ^ mSll I 

A \ \r. ■na~'l l (Jjlji^VI J 0 J J^il J tClljjijball ^w^tx-1.1 <jal)lc_j (_jlalj^)]l <JJi«a 

jjdj tCaLoej LaL<-a (^A£) jyj 4jjS-a jl jdV' ti jL“ JICcI ^llliil Cl j^Jal 
Jal {A 0 ^>fa. jjSS/I jy-alsi-all jl t^lUllI jl^a.Vlj jdjylj jj»Cll^ JOk-al ^ >a Sll l 

jjja Ivi .o^>jC Ja^l (j« Lai ^>±^1 ^ I j’i . vi x (_$jamia]I jlC (jj^. ^^il*ii'yi 

(jjj ClLaiadl j (jdx-aJI jjJJ J di ^lllill C^Jal La£ l ^jcLCail Jllll (_g j u na 

. ...a 'l l jljl^'^l o^idlj(jCdl ^yjCal laij A_ul >*r\j <1V^ Cili 

(J ^ ^ V t jpdl <juiI_jJ i^J <i£lj t ^cLCall dl ^*J (jb- (j o > <~iL 'l l 

C-i jLI Id ^a ^ ^ 1 •» - ' 4_u^all L j» l >ill jjCal <u\ > ^vs I <1V ^ Clb 

jjLiua* jl <jj^)» 1! <lCal| ^2 Aj-<aldl jLajVll J jJtCll ^ )^a1 1 (_jd il l 



- 1 . I - 



•AjAaJlJjC LjlLjj 



4*331 iiLI u >IU,a ^43 y<uiil3| jl jliVt 



ij j^.1 Cililc.1 dilla £-0 (jjloUl; jjjjJI 

<— j!>llll]| 4^3 £-a 4jjLLa j j* ") 

. I j « A i^j jjsLt/dl L..iSlh»l l AjSj lalac. j 
gr^ 1-luja.i ^1 CiLuljJI jjj jaj 
Lg-J f li ^iil lilij <jL-alAjl 4 _ii_jj]| jljjx 

AjjI^joiC. 4 'jr, ^ lr. (Y . . 'i t£-^j j\j.lC.^ 

(_5jJ j-aLskJjV! £-a J^jLalaJI j* 
4 jlaS 5JjJ «U«ql -s, 11 Cjlgkljii.'^l 
^^-aaiill jljJCk.VI jjlaM jC. <■ <»LSH diSJlAs 
4j3l jC.jaj.il I (Jill jjjLlall jinx j c * - ^-3 

jlj^U Maslach jaljLa 

0 m3 il l jl jin-VI 4-=4.J.l ji jJJJ u, u '3ill 
jl j cAJajoijj-a tlul£ 4 ». '1 iljji jj] 
J4$l JljL^ln^l £a jjLaLx.ll jjSilS 
u 4 jLnlV La j jXjill LuiLuta.1 

jjj £-a jjLaLxll jjjjlnall jjil 4 jta ilia 
Lja j*j jj£I 1 jjLSkS 4 4. 11 l" il -v l n~v N/ 1 

4.".i4iaiS La£ 4^.j4«3ill jl jLOLl jjjjlnall ja 
s-yj-^j ^ j\ ^iliall 

Laljjm.1 jj^I £& 4 > ^ 1 ) A II iliL^Liia^ I jjj 

(^L*ijVI A^.y\ 4 jLni^Li jn'aj) 

(JL^Jl ^3 jj>^-|>.'-> , L‘‘l.nll J jjxLl-all V4 ja 

£-0 jjLalatll jlj 4 4 1 ^.1 -S. 13 4jjjj1I 

joSi jjauill aLj jjjLxJ a-llxlall 4jlllalcVl 
4-ilaxJI Jjlal^l £a jjLaLxJI i _ s 443 ja 
j^iaJ ^1 j 4_a£ jsJI 4 uu-xll Cllilc-'il j 



^Lill 4 _jjj jjjl 4_j*an. Clul£ 4 A\ Ja jiuJall 

4_Uaan_iujll diLajoill 4 I 4uaA^ 1 ^3 

£-fi ^1£>U1I 4 JUVl £- OlaMJI 4£i*Ul 
4jl^aJ! 4^.,'g xll j-aill 4£cJbLLa]l 40^4^^ 

iAjc.Lolai'yi 

LaS 4^iLo^]l £^3 Cjli^UlIj JasiJI <.1 1C. 

JjSjlll oUul ^3 4l*_liLl j-iLv^ui 

jlkiiaj 4jjui ^ £ ) — o « ^ ^1 J Lo jLaC.V! J 

r j'j^ cs^' 4 _iaa1x 1]I o^^Jl j j 

• dll^lui p 

4£-Uilliic. 3 j ^jjjall Lai 

ija 4_lic. ^ic. 4joiljj Lijai 333 
^ jj 4_l!iLLi]| ^^-alx-a J (jjojUJI 4_i!>llaJi ^^g-aLua 
4-ij^)xJl tljljLa^n 4-lj.\i 4 1 “ '1 - 4 I A-v Nfl 

1 >al *. xi ^ V Y £ ^ 4 1 \» 31 4 ** '» 1 1 aA^lLail 

4— l!iLUl ^ala^a (jja ^ ^ £g.La 4^ai*-a j 

(_^-al*-a _jm ( ^ 0 ) J Ax^aliJI 4 " il ^Iai^V I ^ j j 

Shrink ^jalAa £g . jl c. (jjjia i_x!iLla]l 

0jLHll dijLii 33 j ^gjmaiii 

(jl Jx^)!\ clili. Jj ^ 6jlij 4 J 

lilliA (jl j Aj^aLkjl CjL^Lui.'^ \ j j L_L>Ua}i 
L$ j*^ gr^' (j'j^VI ^4-jJ ^ lijj3 
CL)lc4.jJ jl jj^. a jiiJl aA<s 

jxals-all allil£ jl jl^’VI 



. n . r . 



1 • _®A® (jdS (jdS i Y • ^ \ jjil^jj ; T ^ i ) • jca) (j^iill ^lc U& AjjjC CjLujI jJ 



•^ ) <_S jluJI (_>uaj ^ j 

c_aii£ll diSJiA A-uiljJ ( Y * * V i^jjjjil 

jljii.Vlj ^ lusill Lia x->>U ajAUa (jc 

^3 Aj^aLiJI A_ujill ^^-ala-a ^ ma’ill 

(J<~ia )] \-g.lSLl-C J j)J_jVl 4_J fl ^jlsl 

(jjiiiwilS A^al^c. jxjjJI iJlil 
‘LuiujJull a^iaJI J A.ic.Laii.'l/l A_lLaJI j 
4 _ujI ^ all a V- l" il/" .*1 j i ^jil*il Ja ^ all j 
AiljiaJ A^aLoaj Laia-c (^ ^ * ) 

jp jVI L>“ j'- 1 * a>° 4 _ij| ^juo£. 

^ujlj-lll ^Utll j)A ^gjLlll (^gjoiljall (J*-a*ll 

<*JjaSI i*_sI.ia! jA^Iil j .(Y • * 1 iY • • Y 1 ) 

^LlLa jila tAjjjtll jl jil <Llia allaj 

ill j jl jiaLUl "Maslach" 

■iSj to^aa (Y Y) ^glc. <cj^a .slaj AiLiLi 
^aLtA jjl ^^11 Ajuilj-lll 0jtii dljLuil 
(j_jjL*j jpj'l/l 4_jji». A-waLkll Ajjjall 
A_La>iii]l Jaja t>ill a Aal’rs a 4jllLij!iuiA 
Ja^jl^ll P_l2kjl jj ^j-uajll jljiij/l j 

jjL-a-a ji£l (j' CS^j ij_jLiuil _5 ‘ ^gltaJI ^J_l 

Jiall <la tJlil^}a > \<a i 4 Inn^xJl 
l Ja!lS-oll 4,_gjjiljall ^^-ali^Jlj 4 (_£_J£joi]I 
tajIaVI £-a djlal)L*Jlj AjSjiuJI jjSLLallj 
oJlljjj tA_u»]jJLaJI iPj^Lig-ioull (S-^-J 

_>al_ja. ^»ac.j 44- <»^->ll t—tlUall aac. 

£a tlllaJjJI J 4<il)Lajll (jjl*J 4A_pLa 



Lp\ <11 a (_3 jjS A_il Ajuiljall 

dlljiau ^UtLol jl j^ulajll (_g jIhia II ^jaiial 
Ajjjtll ^1^1 al ll^jJ alsUaijijILa (jjj o^)fi-ll 
jl '“'< v ^ AjKI I A^,jjJ| ( _ s ic. c I 
.Aj^lill Ajc. ^all ojUol ^jlc. ji ^-ujaill 
4j-alik. Ijjj ^j'Nj Aj_^ik AjjIjJ 

^jal ^yjoialll (jljli.VI j^L-a-a jjc. Y • * ^ 

4 (j-aJl Lilac. (jaS j*-all A tU-il! LtA 

oJA jj^>3 lilliA l 1 u\£ lij Laj3j 

4 ^ 1 1-^11^ CjI^ajiIa ^gJJ ^J)*A jjl aII 

4<J^}±i dlljlui 4^,.AJ.la'lll AiAj-a 4 ^la-all 

A i 1 C- aliallj JlB j (<JLll Ajlc.1 <Ai.jA 

ruLnll dijLailj 4 LaLoi £ Y ^ya A^ljall 
lS-^I L r ul iJ' jl jla.^/1 jjl^aA jl ^gll 
jj-adll (^3 Lilac jya ja-all 4 lUall ^ala-a 

ijaaJI L__Sj^iaj il . * L ~ ^ 

^Ixxd l ^jl j 

^ja A -llix N <ilc.VI 

4-il.]aH i> j-gajl t JaxJI j^Ia 

4,4 <ijj3 j4=>A 4 j Sj'^'j 

c4) i-5>A (_j-uiaall jljla.'l/l J±^ 
4^»vll ^ajl A.,i,i.nj.llj A.iUall Ajlc.1 AckjJl 

■ A .. U A U^T\ Mill 



- y . r . 




.iujl Ljljjj 



Ailll uiU jlaJa) ^yaJbui ji] t yy>tHt (jl JJ^Vt 



AjjC- jLd^l jaJ : A. LlX.il ^'J'V jol ~ Y 
UjlnSJ (jlaia .lidaSj AjojIj.i 1 ! oAA 
.Ailljoill dlLuilj-ill ^_i Jjj Laji 

$.lb :diljjSn <- * i j ^ (jo> — V 

Igll n& <_iuilL Loj Aooj! j^II a La dil jj! 
d)AjuC.| ^1 dllj-iS/l (^IVl C- jda 

aja-v* (j* AajLoJI diLml j.ill l$-ilc. 
^LJoJajjj dltajiall AC-1 i" A JjSaII 
. dibl -n'iuiVI (JjIaj 

:aLUjJI di L ul j^l! <■*, n.%. ja — £ 
ALLoill dlLoiljJll! ^aalii jja3ljj (■ jjoja 
AjtoiL t joi JS (jij AaljUl dilijl fn-s. jj) 

^c.^11 j^aajj 4(jjal*oa]l jo3Li! i_U*l! 

^ tub'll! (jljii.'^l jjjj (_j-al*ll Aj 2 ».jj]!j 

'j-n ^ya jLliSj 4(jjlnillj j2jlSll ^g^Jl*oal 
4(jjaJbuail ^g. Hit'll (jlji^Vl (J JUH J I Ai-iaS 

Igj 4 JaJJjjall A_i 3 l j^.j-oj.} 1 I dll jJaLLall j 
. AiUllI (jjajjiil Ac-Luj-i 
4 -w!jaJ 1 (j-ajji 
(jjlji^jU Ic. jJoi jjSI jL » J-W1 Ai.jJ — I 

. AjlIIIj joooll ^gjxlljtoa J ol ig joifl ill 

^tlbtoail ^gjuiiill jljia^l 4 alL-Sj — Y 

4^ Jill) AlSl jC._^aJ.lll dlljixlall i*_l>LlS.ll 
4 a j-lS.ll dll jjjoi Jl-iC. 4 AJC.I ■n'l-sVI AlLaJI 

. ^ jSjuJI (jlSoO 4 ^goaLtll (_Ja j*ll 



A 13 <il Aud-all £od^ooll ajJai j 4 4_L)Uajl 
jl j^jJI Ajoilj.ll! ^llli dljUil LaS 4 j»ji*j]| 
^giLxiiV I Jllg ~>^/l I jilS jjjaiaoall 

(jjj3 jC. loloJaS 4dlLal*oall (ja jjSI 

dll jjjoi jiiiLal (J j*j 4 jl .^in! aI^J dllL 

otaJil ^ AjA»ij jj,h tall aLj A*j ^gi a jiSlI 

4JV - dll 4 j jj 3 dloA dlilS 4 jjjalxoall 

^gi (Jj^joill (JSjill jiilial (J j*J AuLoia^.1 

. jlaj'Vlj jjiduJI joaSi i*J 

Jennett, Harris A 001 I jA j 

jlji^VI (& Mesibov, 2003) 

dliLj 4 Jill (JliLV I ^goaistx J 2! ^gjjjlill 
dlj^ialj 4 Ajo 1 *jSJ LaLloa (*^ ^ ) A jo* 11 
jlS ^>1 jilV I dlla. jJ dl jl j LalS Ajl : jjLiill 

lilli _jq la 4 lajooii joiaill (jl j^-^Vl J j"' - ■'- ^ 

Aaj jla 4 _ Ijoi'V (jal*J ^gjl jlJI dlLaiatall (J Jli 

J^iVI Jiki^Lu di TEACCH 

j^ii^iA'ill j (jui-N.ll j ^»| jSW I (j jSouil ^iadall 
(Jjl ^gooiSill jljl^yi J ja. j ^gig-all Ai^. jallj 
Li in ^xa (J Jlinal dlLaital! j jialatjall 
: aIjLuiII diLuil jill cr l& tjj'at'i 
Ai^.jl ^oJa jjA^jLioiII dlUjjl (.Jiliylg. jjJa 
:JtSM jadll (_g-lc. Ig-La ejliSuiVI 

Axoiljdil < il AAi (."nj-ilVLiil '. 1 sI^aV! ~ 1 

. AAlLuill dlLoil jJlll 0jLli jJjlad jLlS. jja 
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pi* -0 Ao qa fjA • > 1 jjIjj ‘ ' * ij 4 ) ^ ^ ^WJ 6, 



c_iliAl C3^J L®JJ <_s^ £- jUilj 

.^4_Uj| jill 

i XJj Sijl*il ujljl 1 1 mV I iiC. X 

jlaJljlxil dAjl -\'\X11^ ^jVl _)_^H 

AiLkial uljlilull f,laj!L*il ^>i*J il x Ciu>\ 

L & 4 A_jl luaVl AjbkVI 4j.Ixll f*A*i 

.^ic.vi >bi (r) iLuU ^ 

Ljlj4ilx]l (ji j CjUljiuiVI jj3 — V* 

(Ja 3-all jxiaJl) lx (3i J AxSl jC-jxJiil 

4 1 1 «<. 1 1 tajiiJI lljljjux iiC- 4^xl*JI 

." 4_lj3 — 4_Llix " Jp ■ ■'!! jlix l4_aC.lxl~^VI 
4 w il l , i V j/ 1 l“ '1 -« jlacxil 4 ’ll Mi >J 4 x.^kl jx t 

J*® Jj“ f4 U^J ‘ j) J 4 .' ASSjxH 

, l" '1 il i’i„M 1 

jx "11— (j 4_iail jili 4 jjl g ill A *n» 11 — O 

jxx j jlijll dlU jiajuia! ^ 11 » x 

Alui /£ V- 1“*) (jjj ^JbjlxC.1 
AxSljc. jAjill cLlljjauxll Jj3 j jiC jjx 

. Iaj£ 1 (JjjL»ji]l 

' g ■ ^ ‘ J A *M» 11 JLx^l jSLajj 

:^l Jj^JI Axll^l 



ai*j ^mslll .Isujjj — ^ 

I ^ ‘ i a Al l jf^aJ 4 <r.l a \-s.l j 4 'mQi JxljC* 

.^Lalxil (JjIaxII ^l i'V . Uu lj 

qaJoajj 

o 1 a tliAAk .1 :Ajj >\ jill ^Ju» — I 
jj£| 4jj£] ^a. A jJI ^c^ixll ^^Ic- 4^j| jill 
2bUyij AxJjill aJjliAl JjjIaJi] Axa-ljx 
jx jx jiaallj W^jjlxuj ur^ 



l^l*i >»*q \ ^ i ^ *1 1 4 _j jix j^JjxII t. jl_us]| 

d)lj 4 *xxll f. jjJa ^3 4 \j»ll L_JjuoljjJ IxJ 

.AilLxll tllLxIjill |_]jl"*-*' jjl ejtiix]l 

aJu£. jl pAl : a_uj 1 ja!I 4 Jjc> — ui 

: AalUll CjI jkail Uij 4 -ujI jill 

^^Jijlxx ^^ic. Ajoiljill ali"' j»J— 1 

^liUil) Axlllll jSl jxll J p &\ 3 (jiaill 

^ (3^JI — ^lil^ll j ^xjxII ■)$ * xl 4 _i^jLiJI 
^^Jjalixxll ( _1 '**- — •"» mi l jlal-<l' — — al j ~*v 11 

i3j < 4 ■%. 11 . /» j LaJUtx jaAiifc ^IjJ 

; JU 4 xlx£< i»_j\xjlij! f. jjja UjLlkl 

ASXxll tAioiljill alii (jjaWl Aul£xl) 
i djllwil j 3 jj t jj^Jlaixll ^x 4 ji^ x l l 



. *1 * a - 



Alui i_iLJ 



5iJJ| iliLljkiij (jaJU* ^ jJ Jt jiatfl 




flL J^l ja 

(j^LLall - ' '" j«j ; Aj&^UalL uj\ 4 1 -I j 

Ixj 3 Ig IxVi (_)aJjx Sjuj 

(ijjaall jCjUjiaUl Jjlajj4«u<| jJ: V j\ 

aU^1\ 

J CjLj jtull ij.jl-v'*) 0 j a i— >» La. 

<■ V'lg \ till j j t^juiaill 4_]ajj^x]l 

jioiSL) 4 ill's all jJiill tlll^. J Aijjtx 
^xjl/LxjxuI t5^ •iC-l-tuj Lax o^aUoII &La 
t_kj^*jll j a jAliall tllL cllVLi-a 

•tH'j-V' 



<-,. a .. ^ .,i ^Uxll c-Lij tljljjl 

LaJ 4jjjj«JI i^jx oAxiuix fllLl jj 

^ — :L1 jl-a.^il ^ Vi t s.'j A ia II A » \ iLi £x t ' . ul jj, i 
(_£ jLx jfLuxll till jail (jl IxunN ji^LKH j ^lail l 
iAjall 4lLax ol^l J ^ 0^" v ° — i 
Ajxlc. tllljixL Jjjj (jjoLlixll ILa ^C.|j 

LxUx 4jjxiill A r&A\ t 0 ' 1 >» il 4_ii^_ix 

i_g J 4 - !t x £_a Lajlilxx llLxiax L^^s.’ix 

(jLa_)ll l*‘i\j3-n>x f. jjJa ^ IgTnr. j 4jxIjJ| 
LajSj .4_u)lj^ll oik A n» 1 J&Jlj 
•Lxl J-ill (_>iUjlax jl.iC.1 j_l^l^x £C_Llxi jj 
. lg-1 Ajjjx jVUiill t-iLxa. J 
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( “l t • - © A © jja tjt a t Y • M jdjj : V £ i ^ • gy>) ^C* ji AjjjC ^■“l J J 



Jii^Iil A a-nj tClIj ^& a2I JjjSj ;IxjI j 

i a 1 J ^1 a a '1 ...II Ailjjll J _jaI n*>.all 

Jl^aYl jjauiS Lpl j^.] ^gjoiaill Jl Jx$.''J\ 
AjAui^J jayLiall Ail jll f &\ jlfl AajH iJ l*Jui\ 
Aj^ ' j-^A AJIaIJI j ‘Ui^-aJi j AjlUilVI j 

Jalxlllj . JjjAUJI jjP (j^LauiVl J-a JalxiH 
.SjbVlj f!sL#j3\ £* Jjljidljjc. 
jjjS-a j£l Jil^a-YI ^J$iall -li-laii ^ la£ 
Jc. lilli j ^malll Jl CLlljjS-a (jx 

iJUll jajll 

Ail: f. ^oll _j ja :<JUiiYI Jl^YI -' 

l-> w>< ^ 1c. s^jaJl via lill*iil 'laYl.i.a 

j (Ja^aiJI i a'a-LU ^jSij .dll ill 

. Jk-Ylj J^aljlllj jl^all ildl jjC. 
Ac. j«a-><a : Alluvia j JajlS uijjla — Y 
Ai^alli Aiajj^oll Ajjlal! j Ajji) jjill dl^jjiLall 
. .ijll A jl -\.“'ili 1 Ajicli ^ja A^J Jillj 
Audiill dlajlall : ( jjSbu a J I (j^ ailuaa. — Y* 

JS ■“"' Jill J (jJ3lx<all A j&I A\~^i 1 j A i\5» 11 j 

.^jliai 

^a JUill JcliUI : f 5L.JJ1 J SjbVI - £ 

Ljaj J^a AxajJaJJ laj oJiVlj frlilajll 
.oAi\j.ax j Jual jjj Jjl*-lj 

‘ (J^LiAaII ljIjIaP ApLiuS • i . .. .a a. 

jj. . ^ f. j.^i ^LiLall CjIaJa AC-lu^a 
AjjI^^VI dlaj^jd!! Jc- g. (iij Ajjl ..ill Ai^>*-all 



dljbHV! j (j«jjl 9 a1I fjlc- ^MlaYl :U!Ij 

A 4 i . „\\ 

dl jlnikVIj ^alAiull j_ 5 -lc- ^HJaYl 

i ^ ...a il l JIji^YI aI*j 1 ,_)ujai (_g-*l! AiUI 

.. 1 \k ..I I .**.1’. ^\a ^ A"s.*il * .1r. l . .. .. A idl..^ 

i (JjAj^a J-luxiA AAjlaull ^ jlaill j^Jl I j 

4 .a .A ^ Ir. 4_iLoC- * J, j 1 ^ 1 l A1 A al . ^.N’ 1 ^ 

i “ '1 jia ^a lilli ^11 la J t /julja-all A ai: AjIi£ 
(Jjaullall Jj^A •> oc. ij 1 ^u3 . Vldi j t jllAl/ 1 oil: 

■ 1 ^ " il ilmVl j 1 g tic- ^Hla'^l (^jaII 

- Shrink (1996) ^j^iill j! jd.l/1 

>■_ l li> i ALali. li J ( Y • « ‘ ) ^gjoiiill (jl I 

Maslch Burnout (^uiill <-il jl^lil - 
.Inventory MBI (1981) 
Seidman & Zager cs judiill Jl jl^VI 
(M^A) i ^l JIjs^YI -(1987) 

. 'jQia Aj<l-k/l 

j u/iarta-lall j f I jjaJI jd SiiiuY! : Uillil 
Aa. Jjla AilHuil killi ^aJj I (Jii 9 111 ^lp ^ 

jAalxll ^jjn.ia ill j;/il i^)Al*l A J J j.a ^^ic. 

Ailllj Jlaill ^lilc. t/ )\jfljjj!Labaj jSl^xi 
Jill l aal j^l| | La — I : AiliLui Y I Ai jajJoa 
^•siu^l C5 ^aill Jl ji^YI (_>al JC.1 l$-i3 J^iaj 
^ jliall dYM' ^ -Y Yp^llj Jkill 
Jkill J?LLia 1 ^s-uAil' J'jl=-VI jjS ^Jll 

V*aij 
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J iu uLJ 



CjUI ijkJsj ^uiixl) J 1 Jj*.y\ 



•iaS ^jjIjAaII L>*^ ^ JniVllj Lai . CjLoJj]! 
a jA3 j^uJaJ (j-aj 1— j ' * Jjl 

,<ij3j y • 

(jjSli : (jjj ljfto l i o jj^Il :llaU 

a jljc. £ £ (_^e AjjIJI Ajjjj^a J (j*iljLJI 
JjuJ 4_ic. J djlj jSx AjujI Jc. Xc. jjx 
l $ jjn a‘l j ^-iUkjl IgSt^Vi ^g-miill J jii.Vb 
Aj!)Ij l^_La (JS |»La1 .lakjj a ^^iLubi ^J^l 
(V — litp.1 — ^ljlui.1 

“Vj dij j-ill Jc. lg_Lo Ajjla-jVl CiUjaII 
Aj'.bbl dlljlisJl Lai Jc. ( ^ — Y 

^jIjjj dllLjj t^jjAdll ILa ^ljUs 

(in-££) 0* ^ULaJ] 2LJS11 A^j^ll 

(_g jimo Jc. Ajiijj^ill 4 ^.jaJ1 (Jaj 4 4_^.jA 
i (j. &»J l j 4 (j! jla.'V I L>« J* 

I La ^Jc AjLa».Vl Cy^X) ^~*“' jLa Jj Laic. 

.AiiSA Y * j'a^ll 

j<ji Sf.li.SJl uLua :1jluIj 

)1 nil 4 . )1 m-\ aJc^jaII a AA i " \ \ * ■ >»1 * ^j-1 j* 

: Jj LoJS l g La'S 1 (jl (jS-aJj Jjja aAxj 

aLpLi. ^iC. ^j^lja^ll diljj 4i^od — 1 

£_L 4 .a , ^i‘.l l 4 c .^ j^~'.l l 4 a L. t ** .oL> j 

Axj « ,A^ 4 — '1 yill 

(j-a_)ii o>ir^fl ciAjj ~ y 

(." tl nil Jj 3 JiJlII oAlc-j 4aj Ja i~Va J 



Aj]jS/1 Aj jjj-a J ^LiLJI ( LL Aaa (jj^-a JS1 
pi-dJI CjIjIjc. b-ix-u^a A3 j iaAj<o £1 
jl A ^ ^ ^ 1C~ . A ^ . 2*» l ^ 4 1 ^ m 4 i . ^ r~ 4 » b 

.AjS^o jl ^gjjuall A^jAjui 

oAjLJI (_>b jc. : ^jjjI jftrtll ^jSVi : Lui jLu 

fl J4^J1 ^Jjc-jAy* LS lc- A ISTum^ 4 I 1 U jLaS 
JULVl ^-a (J-aLtall ^a.l__>4aJl j 4(jjiiiJl ^Ic. 
(^fjjLi ^3 0 jLj£- (JS A lul l La (_£ JLa ^jLlll liiJL j 

Ajjjalia cLiIjUjiJI (JLlilS I LI La (jL}Jj 4|jjS-aJI 

aJ j $. “l 1 l^^a ^S JliJaSfl ^jlalkiUj A^jJal jj 

• V f i 

julSj ijc- ^ilsVill jLJ :^oSaaJl 
J* ^ Lj! jLaJl ^'j~- a.lajVI l^oAl 

AjIc. «.L1jj (jj^aSA-all (jlijl ^a %A^ 4 '...' 

Ai.ljj -0 (Jj^*4 LaS -Ly-^ L °''^ j»J 

^ « 
* ■^*4 jl 

: o-LiaJt <-jj jaj : buLui 

L>« Alic. ( _ s Lc. AaljSfl Aj jji^i (jjiiljLaJt 

A3j Ajc^lJaluil Aj^aJiS tilJL j LaJlx-a ^ 0 

AjjaiLuiVl tljl^lilLaJI Ljoak. jjx l^jaijLao 

I— ij*j]l 4. V^.g J ( f Vl) A Util 441^1 4 M. II ^0 

(JjIajj ^LlLall ^a ^Iclij (_$Ax 
Jl (jj Jill 0jllj (JjjUil J3j .JlaJLuVI 

4;J*“.VI (j'J ^jul ja^ll 4^1 jUJ 

L)<aj %H > ’1 AjuLu ~ * A 1 AaDLIII 

AiLja^lj I La 4 A ,n»'u jLJ 
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.® A# (ja q£> i Y • ^ Y joljj • 4 ^ * ^*) tH ^S> ^2 AjjjC" ^L““lj4 



^LaJJ jjjjLlLaJI o' Cff? J^Ai '^J 

^jjiLl i_S_)*J La jl jj_j£j]lj f.Luil jAiaaJ 

■ ^g. aJttlall j«l wal l 

/jaj^^l 4 y \1 » a (jAiiajJj : 4 auil j«i21 ^LjLu 
jalaj (. yuz ^3 I 3 ■n.M'V' 4 _iia\jx ^ LuLl^x^I 

4 _iC.Laii.VI tlllaLuiiil iiULS j i 44 jLuiil jAJjJ 
. 4 ajl.lbail dlLuuVLell j 4 jjuiflj]l j 4 _j 3 Uj]|j 

jjL^a Jajj :*UaJj :Jj9l o^jM 

^■vU«_a.i ^ Jj) jbjU Ic- JJrfi jisS 

. AjlLI j jiajJI 

dLaJ (ja^ill li& j<a jWlll j 

II » ■» j« 4 jo)I _j 3 ll 4 jjC. CjLliiail ^l»a 



aIjU-oj (jiiLLJI lIiLj ^jjjt-aij — T 

. • , A ^ • = ^JL 343 ^Lu jj£ lill 
JaLujVI U4>LaLt-a ^o 3 (jl ^> 34 j Laa> £ r > >iij 

I jljj^VI (_>“L 4 x jlj 4alc.j i4j_jjLa 
£-e jIj’^.iiVI (j-a 4 j^ 44 >a 4 ^ _j 3 J 

J cA! ^ ^ ^ ‘i>ji' jj>« 

.^ii. 1^11 (jLmuVI j-a 4 all-c. 4 -i j 3 illaA 

JsJxj 4 A . ,.-v ja 3 j-ladlo 4 un.iSL Lai 

lyh Lui Jjia 

aliljLc. jl hiVL ifUall — ^ 

: 4 jjVI jjIa^jaSI j* I j a ji joi! (_)^LiLa]l 

4 ii-. N L-w VI 4 1 1 » 1 1 CjLLsJ jiLkli ^tjlai - ! 




(_jjiLlLa ( _ylc. ^Li£JI j jJaill llllal jJajJal 

jal_*_a »' 11 4 i -ill \ ^ j.ui.i.11 jl jli,'i'i 

(jal*-a jL Laic. 4*JJ VI 4jlj jSLoj (juljijoll 

jiili %V * ja I 3 jj ^ jj^ail J)J > al l 

:Jlill Jj3iJI Jib 



. >L.£jl J jLill CllLI jLjJal ( _ $ ii]Li_a jo 
ja (jaxJ ^-Vtlaiuil (Jjl’v'i £Cjli 3 — <«_J 

jSI ja ^j 3 jJ^UJI jnml'lll j 44 jLaai.Vl 
4 _ij jjj| j i 'Ll 4. ’*'11 CjLI jL. >>V 4 _iajl_c. 

, 4 _i_<aliJI 



.tliLjjaallj CjLoi1j 33I ^ulaj — ^ 

(£) Jj 3 =. 

i.i«*'l l jl jli-VI (juLLal 4jjL*-aJI jjlaljauVIj 4ajl mill CjLLuujtall 





% 




^ '1 i .1 -V \1 ll.il 


JUjl 


Axij^x 


a r j 


1,Y£ 


r.ei 


^l^bU 4jl*iiV1 j^L^all 


AjlSj^o 




' ,rr 


r,Y<\ 


^ajL^^aik 


Aatij^c 




i,n 


Y,A1 


aXajllj SjLVI 






Vir 


Y.1Y 


Aituilj j*»ll i—ijjii 




VAjo 


^,rA 


r.vr 


A jKH 
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.S J 



4 iJ]l CibljkJa! (j^l ( yMSul\ Jj! J^\ 



JsUjj^LoJ *Vo V * f V* 1 ^'u.m l'' i jpti ij 

^ (VT (_5 jLul- 4 Y,“IY aj^i 

cs-“^ (jl ^jluui jlS ^»lc. 

JS1 3^^ clAJ ^cAln-a ^3 

j-o 1 ajLuC-Li o-i2>. ^c. 

LojSj t^uisJI 'JjA 1 J/Aj^om 

; iiU 3 (_pa^C ^ij 

^UiWt Jl^vi - 1 

33 J jjS-aJI IAa CjljAa 4 -vJlx^a 

:^IAJI Jj^JI 



Arxj>^*a^xJ' 3 ^cjlAj lCj^Luj! 

"J^\ 3 *?>yr J (i) ^ 

3 Ic. ^ijIi 31 3 ^V I jjL^c, jAS! 

^-L -ji3 j j^kJl diU ^jbuJA j 

1 ^ 1 % J u ^ J* % VY '.^ sj^a 

Ajjjiij A_ajI!i!I A-u^oILi ^isUt-oJi 

ijJ-}*-* t - i 'j^'j V.Y^ % A Y , £ 

V^LcjJlj 0 jljVI" AuL i^,Y^ ojJia 
l - i jj^" ^.Y'l i-ilj^jlj Y,A' -Ixuj jlo j 
A*jl jll Ajj j-allj 3 aa "A!A*-uiaj JaxJI 



(°) f*aj dj^ 

U jljj 4 Ij j^a ^JUAj^l ■jlfra.V' UjAa ijjiul 4 jjL»^»I 1 djlil An ! jocJ ) di UauMj lall 



J >>Yl 


1 ol^^Vt 


Jaxo ^Lall 


AjJ^ll 


oj iill 


f 


Axijjx 


i,rr 


r,v\ 


> 


LlUiil 0 '.'ii*...j ^iac- 3 jX*il 






i,n 


r.vY 


Y 


f JaII <JI jJa £>tMjL 4 ll J-alauJl ^jj 


0 




VT1 


r.nn 


r 


JaUiUI j AjjjaJU jiuSi] 


n 


AjiAj^q 


>,n 


r,M 


£ 


^Iaaj ^LaIaVI Cj^A^ 


ir 


AjLSJ^a 


1 ,xr 


r,-o 


0 


iji ja Jiuu ^ Utj ^ jij (jV 43IS AiUa j a! 


w 


Axij^c 


u 4 * 


r,oA 


1 


^j*<tia CiSj ^h 4 ..-v tl ia^La ^Jb 


Y> 


Axij^c 




r,oo 


V 


fjUz ii!jji >j 1 j| jaiji <_i^ui juJji 


Y o 






r,t a 


A 


L-jUmjVI AijV AuaOJlUj Jjuii 


Y ^ 






r,n 


1 


(JjSIxaII yXaC' 4 1 ^uU^l o^utd J&\ 






1 




^ . 


3>' l** eJbtui 3 (jia jjjalaall ^yx. 3 jj 


£> 






r,YA 


1 1 


jfikitnA ja&j jl>a ji gjjL jjuij 


rv 










Jii JLa-*il 
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^ i * _ o A o fja 4 \ ^ jj ; f £ t \ * g-») ^Jc- jji ^Jj c ' <— ituil jJ 



4_uIjl1I SjjjaII J j»jJl J jXj ^ Sjjjxll 

^jLuoa JauijiaJ i__l^ jl j-l 4 _uLui^J 1 i — lOaxujiLall jl ^ J 

Laip tAxij^a 4 cw.jAjj (^|Y"\) t — llil^ijljj (Y^Vl — Y,YA^ (jdj 

ji ^_sL jjuii" ^C. £) a jSill A*iS ja Jaj A^.J^JJ (^ = ^ U^? 

Ajj^-oII" _^silui^ jjc. j v _ >V4 '^a c 5^^-5 (^ ) a^isll * — t4 l-nu j^cj 

^jLut-a i fil ^ V" , Y Aj JauijiaJ Lsllxill ^.iailuLJ (^ji-aC. <jl 

(Y.Vl) ^U^i^jlaj JjSH Alij-11 ^ 

AjaaJaj J-a*Jl i-ijjia —X 4^ jjuj ^,YT) cS jV*-“ 

jjj^-all l^A tllljaa 4-slU.a £Ljl-U ^Xajj jl£ (^) Ia^ j»J iA^il^a 

(JjJaJIj (Jljla jjalx-aJI £-« (Jxlx-lll (j) ^^ic. (_>a_U 

0) fSj 

U jljj Ajjjj 1 Altulaj Ja*] 1 a_S jjl a jjlLa ijl jail 4 jjL»-ajI i— llil jsS^\j 4-jjlueJI d)U=x^j jlall 
Ja^jo-aSl .. _ _ „.»| 



S J^-YI 



5U... ^Xo 



< A l—> • .i ^1»6 



U»l J^\ 
jUx-aii 




,\^\ <xuaSI t\jJ>l)l\ ^j-o ljj!& 
^Lclx] ^^XujjLaa 

y< j?u*ix Jac. j jxiuii (ji jji 
^jlxi^lj Jb*-ui Ijl 



4j3j Ja Ji ^'^ c ' c-^AC.^ Ju^-i Iaa 

C5^ AC ' 



^illa ^11 AjJ)jJLX-o ^gikjL ^aj 



(jjSljLAil JUJaV^ jjjlxJ Jj 



'J** 



^ jJI al jJl Cjlc-Lui Jjia ^ jj 



JSJ JjILJI J^Vl Alii L_uiac.l 

A-MlL^. 




















AiUl tliLI jkdal c/ aJl3>.g j j! ^**111 1 <jl jiakVl 



i — si j^-Ajj o Aj 4 y>'M l 

Uilu tAaijja A^j.}jj |^,r£j jjLja-a 
< _yah (_ 5 ^l j (iV) aJjLoll l' Vi-d 
Ak£/La]| AjSj jjjJI i_s j^jIaJI Jl jlajs'^l" 
Ajj j-aJI" (ojl j2kll — o$,LiaVI ~ Ajj$j]I) 
^, 1 AJ ^yj l t n~\ JojuijIaj aja^^/l 

(V*^) *— iljsjljj 



LllUiul jl*il (jl ^ai J (JjJtiJI jidij 

^'Tj'W — ^ ,1 A) jjj dl^jljj 4 j 'l .„->. II 
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Burnout Among Language Disorders 
Therapists 

Zenab Said Abdelhameed (Ph.D) 

Abstract 

The Aim of the research is to study burnout among language 
disorder therapists. The study was carried out in Five outpatient 
clinics in Cairo, the sample consisted of sixty one therapists selected 
out of seventy four therapists according to predetermined criteria, 
the burnout rating scale consisted of forty four statements assessing 
the four dimensions of burnout. The Results revealed that there are 
significant difference between sociodemographic characteristic of 
the studied sample and burnoOut regarding marital status, 
educational level and years of experience. There are no statistical 
significant differences between male, female or urban rural area. 
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